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                     SHOP MANAGER PERSON SPECIFICATION

The Person Specification is a picture of skills, knowledge and experience needed to carry out the job. You should demonstrate in your application how you meet these criteria.
	Category
	Requirements
	Weighting

E = Essential D = Desirable

	Knowledge
	
	

	
	Strong numeracy and literacy skills
	E

	
	Broad knowledge / understanding of the retail sector
	D

	
	Knowledge / understanding of the charity retail sector
	D

	
	EPOS training
	D

	
	Understanding of Gift Aid processes
	D

	
	Customer service training
	D

	
	Understanding of Health and Safety requirements in the retail sector
	D

	
	Competent IT skills including, Word, Excel, Office 365
	D

	Experience
	
	

	
	Experience of managing staff
	E

	
	Experience of managing a shop in the charity sector
	D

	
	Experience of working towards financial targets
	D

	
	Experience of complying with internal financial controls and procedures
	D

	
	Experience of complying with Health and Safety requirements
	D

	
	Experience of working with volunteers
	D

	Skills & Abilities
	
	

	
	Excellent customer service skills or willingness to learn
	E

	
	Able to motivate and develop staff and volunteers
	E

	
	Able to lead a team of staff and volunteers
	E

	
	Able to interpret numerical information
	E

	
	Excellent communication skills
	E

	
	Able to work as a key part of the Retail Team
	E

	
	Able to manage a diverse workload and prioritise accordingly
	E


	Personal Qualities
	
	

	
	A “people person” committed to delivering high quality customer service.
	E

	
	Committed to the core purpose of the hospice and willing to act as an ambassador at all times.
	E

	
	Creative thinker and able to problem solve
	D

	
	A ‘can do’ positive approach to work
	E

	
	Driven by the desire to ensure that the team make a difference in a cost-effective way
	E

	
	Use of a vehicle and valid UK driving licence
	D

	
	Willingness to work weekends as per the demands of the job 
	E

	
	Willingness to undertake further training as and when required
	E
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